
Micro Focus IT Operations Management (ITOM) Key Data 

Points of Contact 

USAF & MDA Account Directors 

Bryan White, Bryan.White@mfgs.carahsoft.com 

Chuck Boyers, Chuck.Boyers@mfgs.carahsoft.com 

DoD Solution Architect 

Dan Wendell, Dan.Wendell@mfgs.carahsoft.com 

David Pope, David.Pope@mfgs.carahsoft.com 

Dean Banta, Dean.Banta@mfgs.carahsoft.com 

Application Summary 

Data Center Automation (DCA) 

Summary: Automate provisioning, patching, and compliance across the data center 

Components: Server Automation, Operations Orchestration, Database and Middleware Automation, 

Cloud Optimizer, Operations Bridge Reporter 

Data Protector 

Summary: Backup and disaster recovery for diverse, dynamic, and distributed enterprise 

Components: Backup Navigator, VM Explorer 

Configuration Management System (CMS) 

Summary: Discover and manage configuration items (Cls) in Hybrid IT environments 

Components: Configuration Management System UI, Universal Configuration Management Database, 

Universal Configuration Management Database Browser, Universal Discovery Content Pack 

Hybrid Cloud Management 

Summary: DevOps-driven, multi-cloud management and orchestration 

Components: Cloud Management Platform , Application Release Automation, Operations Orchestration, 

Cloud Optimizer, Universal Discovery with Change Management, Universal CMDB Browser, Middleware 

and Database as a Service content 

Network Operations Management (NOM) 

Summary: Automate and manage traditional, virtual, and software-defined networks 

Components: Network Node Manager i, iSPls, Network Automation, Business Value Dashboard 






